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2Kentucky Center

May 20, 2004

Rhonda R. Harris

Water Energizers, Inc.
3008 Middle Road
Jeffersonville, IN 47130

Dear Rhonda,

I’m writing this letter to let you know how pleased I am with the performance of your
product.

I have been using Water Energizers at my facility since 1996 to treat an 800 ton cooling
tower, a chilled loop which services two chillers totaling 800 tons and a hot loop that
incorporates two 100 horsepower boilers.

During the initial installation of Water Energizers, my skepticism required a coupon rack
with mild steel and copper coupons be installed. After 90 days, the coupons were
removed and sent to a third-party independent lab for evaluation. The results of this
evaluation indicated excellent corrosion control. To date, I have had no corrosion,
scaling or microbiological problems.

Recent replacement of a 300 ton chiller gave us the opportunity to do a detailed
examination of the water jackets. The results of this examination were impressive.

In light of the aforementioned results, I consider Water Energizers to be an ecologically
sound substitute for chemical water treatment and worthy of consideration.

Sincerely,

Dan Wolf *
Director of Engineering



