Sent: Thursday, July 31, 2003 4:13 PM
To: Rhonda Harris
Subject: Update on pool application of Water Energizers

Rhonda,
I’m aways impressed when you call to follow up on your product.

Asyou will most certainly recall, the engineer in me forces me to keep records on
everything. And chemica consumption on my 20,000 gallon pool is no exception.

After eight years I’'m still baffled exactly how your product works but | can tell you its
effect.

| use less than half the chlorine than | did before the Water Energizers. | use onefifth the
algaecide which | may or may not need, | use asmall maintenance dose. | backwash one
third less. And my equipment is lasting longer.

All thisand a pool that sparkles.

I’ve had a pool now for 28 years and do know their idiosyncrasies, my conclusions are not
based on alack of experience

Dave

C. David Hazen, P.E.
President
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